
 

REV: 3.5 – February 25, 2025 

CueiT Specifications and Requirements 

Computer Minimum and Recommended Specifications: 
• Operating System:  

▪ Windows 
✓ Minimum: Windows 10 
✓ Desired: Windows 11 
✓ License Versions: Pro or Higher 
✓ Visual C++ 2010, 2013 & 2015-2022 Redistributables 
✓ 64-bit only  

▪ Mac  
✓ Minimum: macOS 10.13 
✓ Supported: macOS 10.13(High Sierra)/10.14(Mojave)/10.15 (Catalina) 
✓ 64-bit Intel Processor only 

• Hard Drive:  
▪ Minimum: 1GB of free disk space. 
▪ Desired: 25 GB of free disk space 

• Graphics: OpenGL 3.0 or higher 

• RAM:  
▪ Minimum: 8GB 
▪ Recommended: 16GB 

• Processor:  
▪ Minimum: 8th-generation Core i5 quad-core 
▪ Desired: 10th-generation Core i7 or newer 

• Premier & Ross Licenses: Recommended HDMI, DVI, DisplayPort or VGA output (for Secondary 
monitor display output for dongle licenses.) 

 

We advise that the computer/s and all peripherals be sourced locally to receive warranty and support 

within the customer’s jurisdiction. 
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CueTALK Network Minimum and Recommended Specifications: 
• Bandwidth:  

▪ Minimum: 10 Mbps, (limit tested to no more than 6 CueTALK Devices) 

▪ Desired: 1Gbps or higher, (unlimited CueTalk devices) 

• Latency:  

▪ Maximum acceptable RTT: 150 ms 

▪ Desired RTT: below 20 ms 

• Infrastructure:  

▪ Cable requirement: Cat6 Ethernet or higher. 

▪ POE: 802.3af (802.3at Type 1) standard, with "PD" type PoE support and negotiation 

Passive PoE is not acceptable, and may damage equipment  

• Firewall Ports: 

▪ 4004 TCP 
▪ 4373 UDP 
▪ 4374 UDP 
▪ 4375 UDP 
▪ 4376 TCP 
▪ 4379 TCP 
▪ 4380 TCP 
▪ 4390 TCP 
▪ 4391 TCP 
▪ 4392 TCP 


