
 

 

Device re-registration guide 
 

To re-register your prompting device to refresh license and all associated license add-ons please follow 

steps below: 

*You will need CueiT version 3.3.0 or higher installed before you can register and use SayiT* 

1. In CueiT go to Prompt Tab -> Prompters Section -> List and click on “cog” icon next to your 

device to open device settings window. 

 

2. In device settings window click on “Update License”. 

 

3. Confirm your selection by clicking “Yes”. 

 

4. Wait until “New License Registration” window will show up and select “Register Now”. 

 



 

 

5. Registration website window will show up. Provide your account credentials and select 

“Submit”. 

 

6. “Registration Success” window will pop up. Click OK and wait 10 seconds for your device to be 

recognized by CueiT with renewed license. 

 

 
 

 

 

Contact CueScript 
 

US OFFICE UK OFFICE  
555 Lordship Blvd  Unit 15, First Quarter Business 
Park  
Stratford    Blenheim Road 
CT, 06615   Epsom, Surrey, KT19 9QN 
T: +1(203)763-4030  T: +44 (0) 20 3757 8880 

 
24 Hour Support: +1(203) 692 4856  

support@cuescript.tv  
www.cuescript.tv 

 
Ask for TeamViewer Support! 

mailto:support@cuescript.tv
http://www.cuescript.tv/
http://get.teamviewer.com/cueit

